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HOW TO LOG IN TO YOUR ACCOUNT

Managing your tickets through MyAccount is simple, convenient and secure allowing you the ultimate flexibility in using your seats.

HOW TO LOG IN
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Enter your e-mail

and password
into the ‘Log In’
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ATTENTION:

Your “Official lowa Wild
Season Ticket Holder Account”
has been already created for
you. If you are having trouble
logging in, please select
‘Forget Password’ or contact
the lowa Wild Ticket Office
for assistance
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Access the main menu
= here or manage your
tickets by selecting a
game from the list.

Are you attending the game?
Add the tickets
to your mobile wallet.

Not attending the game?
Select the Transfer’ or
‘Exchange ‘widget.
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Done! From here you can update your contact info and account settings, as well as transfer, exchange and add tickets to your mobile wallet!
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HOW TO TRANSFER A TICKET

Log in to your lowaWild.com/MyAccount using your e-mail address and password

HOW TO TRANSFER
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l Select tickets to transfer M Who are you transferring to?
|
" a Wild v. Tex

ars - Sat.,

Review Transfer
| Heads up! Your reci
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s-Sat, Apr23rd JE
My | ‘ickets
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‘Transfer Tickets’ to complete
like to transfer the tickets to the transaction

e : ' A Type in the mobile number or Review transfer and click
Click ‘Transfer Tickets Select all seats you wish to :
( Widget ) ( transfer and click ‘Continue’ Snaliciie peksofl you Wollid

Done! The recipient receives a text notification with a link to download the tickets.
Your account page (as the sender) will show the tickets have been transferred and are awaiting acceptance.
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HOW TO ACCEPT A TRANSFERRED TICKET

ATTENTION:

Anyone accepting a transferred ticket

- You will receive a text saying someone is sending you tickets

- Log in to your lowaWild.com/MyAccount using your e-mail address and password i

Please contact us if assistance if needed

HOW TO ACCEPT
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lowa Wild v. Texas Stars - Sat., Apr 23rd
- WELLS FARGO ARENA
Sat, Apr 23, 2022, 6:00pm - Wells Fargo Arena GM36 - 423/22 - lowa Wild v. Texas Stars

Lisa is sending you 1 1
ticket to lowa Wild v. Texas
| Stars - Sat, Apr 23rd. To |
) Accept: )

Reply HELP fgr help. Reply
STOP to un:&cribe_
Msg&Data R. res May Apply.
SECTION ROW SEAT
101 X 1
Your ticket thansfer from Lisa
for 1 ticket ¥ lowa Wild
v. Texas Stafs - Sat., Apr 23rd
expires in 48 hours. To Accept:

2021-22 10GM Renew

040

Section 101  Row X » Seat 1
Reply HELH for help. Reply

Msg&DatafRates May Apply.

STOP to urffsubscribe.

DECLINE TRAMSFER
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Click ‘To Accept’ link in Click ‘Accept Transfer, Prior to the event, add Present your mobile ticket_to

text saying someone is sending button to accept the your ticket(s) to your Apple the ticket attendant and enjoy
you tickets tickets Wallet or Google Pay Wallet the game

Done! Your tickets (as the recipient) are now visible in your Apple Wallet or Google Pay Wallet.
The sender’s account page will now show that the tickets have been accepted.
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HOW TO EXCHANGE A TICKET

Log in to your lowaWild.com/MyAccount using your e-mail address and password

HOW TO EXCHANGE
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Exchange - Select Event Exchange - Select Seats Exchange - Select New Event

|
lowa Wild v. Texas Stars - Sat., | Select a new event
!

lowa Wild v. Rockford
Hogs - Fri., Oct 22nd
100 PM

| Slect an ovint or ifem o exchange

lowa Wild Hockey FY 2021-22

lowa Wild v. Texas Stars -
Apr 23n

Sell Tickets
on StubHub

215, Row B, Seat 26
i

Exchange Ticket Cost

Cancel

Widget wish to exchange LR LR exchange tickets for.

Click ‘Exchange Tickets' Select the game you SEecLIe sedls you Select the game you wish
click next

Exchange instructions continued on the next page.
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HOW TO EXCHANGE A TICKET

Exchanging Your Ticket Part 2

HOW TO EXCHANGE
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Search by Price Search by Seat

| lowa Wild v. Rockford IceHogs - 1 |

X Oct 22nd . 1
lowa Wild v. Rockford lceHogs - 55 o B

Fri,, Oct 22nd |

|

Change Seats
Cost Breakdown
Exchange Cost
Exchange Cost

Delivery Mathod Exchange Cost

Yes, Submit Exchange

Cancel Exchange Hr Go To My Account

\
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\ cancel “
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‘1 . » Exch i lete.
Select your new seat for Choose your delivery method Click ‘Yes, Submit Exchange c|ic|)((%na"(l;%e1'|: ﬂ;v,'(ffo"f.ﬁﬁﬁ go
a future game and click next to continue back to your account page.

Done! Your tickets are now exhanged for the future date you have selected. Your account will now be updated with the new date.
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IPHONE USERS PLEASE ANDROID USERS PLEASE
DOWNLOAD YOUR TICKETS DOWNLOAD YOUR TICKETS TO
YOUR GOOGLE PAY WALLET

TO YOUR APPLE WALLET
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lowa Wild v. Texas Stars - Sat., Apr 23rd
Sat, Apr 23, 2022, 6:00pm - Wells Fargo Arena
WELLS FARGO ARENA
GM36G - 4f23/22 - lowa Wild v. Texas Stars
R SECTION ROW SEAT
CKET 1 0F 1 101 ¥ 1

2021-22 10GM Renew

:o‘\:r;\w\:';'i[:i v,KTrex;.s .S‘tlars - Sat., Apr 23rd WELLS FARGO ARENA
Sat, Apr 23, 2022, 6:00pm - Wells Fargo Arena GM36 - 4/23/22 - lowa Wild v. Texas Stars
2021-22 10GM Renew Level 1+ Section 104 « Seat 2
Section 101 « Row X « Seat 1 \ G Pay
[=] 3]
(CKET 2 OF 2 F
e Level 1+ Section 104 « Seat 2 @9351&4143
: : — b
Step 1: Prior to the event, Step 2: At the entrance, open Step1: Prior to the event, : Step 2: At the entrance, open
your mobile wallet and present add your ticket(s) to your mobile your mobile wallet and present
your ticket to the attendant wallet by clicking the ‘Add to your ticket to the attendant
Google Pay Wallet’ button by holding your phone close to
the scanner
If you have multiple tickets for the event,

add your ticket(s) to your mobile
wallet by clicking the ‘Add to
by holding your phone close to
the scanner
v P
ay swipe left or right to view each ticket.

Apple Wallet’ button

If you have multiple tickets for the event,
swipe left or right to view each ticket.

Add to
Apple Wallet
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ACCESSING THE GAME

You will receive tickets in a digital QR code format to display on your mobile phone. Follow these steps to make getting to the game a breeze.

WHEN YOU ARRIVE AT WELLS FARGO ARENA

1. Present your mobile ticket to the ticket attendant at entry point B s
, lowa Wild Season Ticket
2. The ticket attendant will scan your QR code on your smartphone
3. Reference the seat location on your mobile device | e
(Keep it accessible to show the usher when you arrive at your seat) . /:: ij: T3 .]I E

e 'ICKE!

E:;'rla'qéﬁquﬂq'}'.;}? = lowa Wild v. Texas Stars
TIP: For easier access, add your ticket to your Apple Wallet or 01 X 1
Google Pay Wallet prior to the game 2021-22 10GM Renow

C Pay
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