
Iowa Wild 

Social Narrative



I am going to an Iowa Wild game.
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The Wild play at Wells Fargo Arena.
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Iowa Wild Social Narrative

There are 
multiple parking 
options if I drive 
to the game.

Visit 
ridedart.com for 
public transit 

information. 
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There are several 
gates to enter 
Wells Fargo Arena.

The North Entrance 
is located at 3rd

and Crocker. This 
entrance is ADA 
accessible.
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The Box Office is 
located inside the 
South Entrance at 
the corner of 3rd

and Center.

This is where I can 
purchase or pick 
up tickets. This 
entrance is ADA 
accessible.
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The Skywalk 
Entrance connects 
to HyVee Hall
and is ADA 
accessible.

This entrance 
provides direct 
access to The Fort 
and Suite Level of 
the arena.
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Bags, purses and backpacks are not allowed. 

Clutch, wristlet and wallets sized 12" x 6" x 12" or smaller
are allowed and subject to inspection.

*Medical bags and diaper bags are allowed; however, they are required to pass through screening 
prior to entry.
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After I enter a gate, 
I will go through a 
security checkpoint. 

At the security 
checkpoint, I will be 
asked to empty any metal 
objects from my pockets 
(such as cell phone, keys, 
etc.) and pass through 
a metal detector. 
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Once I am in the arena, 
there are a number of 
things I can see and do.

If I would like to check out 
sensory tools to use during 
the Wild game, I can visit 
Guest Services.

It is located behind Section 
107, near the North 
Entrance.
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The WildWear Store
is located near the 
North Entrance. There 
is also a pop up shop 
near the South 
Entrance.

These stores sell Iowa 
Wild apparel and 
merchandise. 
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When I am ready 
to find my seat, 
I can find my 
section using the 
Wells Fargo Arena 
seating map.
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To get from the 
concourse on the 
100 Level to the 
Club or 200 
Level, I can use the 
stairs, escalator or 
elevator.
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From my seat, 
I can enjoy the 
game and cheer 
for the Wild.

If the game is 
too loud or I need 
to move around, 
I can return to 
the concourse. 
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When the Wild score a goal, 
fans will cheer, a horn will 
sound and music will play. 
At times, the arena will be loud.

Headphones and earplugs are 
available at the Guest Services 
desk if I am concerned about 
the amount of noise.
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If you ever need a break from 
the game and want to visit a 
quiet location, check out the 
Lauren Daigle Sensory Room 
outside section 117.
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If I need assistance, 
there are many 
people who can 
help me. 

Staff will have 
uniforms and name 
tags to help me 
identify them.

Guest 
Services

Police 
Officer

Security 
Guard
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