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ACCESSING YOUR
BT TICKET ACCOUNT

Managing your tickets in "My Account” is quick, secure,
and gives you full control over how you use your seats.

HOW TO LOGIN:

Un your mobile device, iPhone (Safari) or Android (Chrome),
go to iowawild.com/myaceount and log in with your
email and passwaord.
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All Rights Reserved.

Site Security, Privacy Policy

Do Not Share or Sell My Information
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<& Back to Signin

travis.l.green@iowawild.com

How would you like to sign in?

Password *

Keep me signed in

Sign In With a Code

&gm
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ACCESSING YOUR
TICKET ACCOUNT

Managing your tickets in "My Account” is quick, secure,
and gives you full control over how you use your seats.

LOGIN TROUBLE:

Don't remember your password? Use the “Sign in with a
Code” feature to have a temporary code emailed to you
for account access.

ONCE LOGGED IN, YOU CAN:

View tickets for upcoming games

Add tickets to your mobile wallet

Transter tickets to friends/family

Exchange game tickets (Season Ticket Members only)
Update account info and settings
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My Account

Travis Green

travis.l.green@iowawild.com

SEAT
«— oEA L,
> GEEK &

Transfer Tickets  Sell Tickets on Renew Season
SeatGeek Tickets

5 88

Exchange View Order Manage Saved
Tickets History Addresses

My Upcoming Events

lowa Wild Hockey FY 2025-26

lowa Wild v. Manitoba Moose - Sat.
Apr 18th

Sat, Apr 18,2026 « 6:00pm

Casey's Center

= yveetix.evenue.net C

ADDING TICKETS
T0 MOBILE WALLET

Make entry fast and simple, add your tickets to your
Apple Wallet or Google Wallet prior to the game.

HOW TO ADD TICKETS:

. Open your game ticket in "My Account”
2. Tap “Add to Apple Wallet” or “Add to Google Wallet”

3. Upon arrival at Casey's Center, open your maobile wallet
and hold your phone near the scanner to enter.

TICKET TIP:

|f you have multiple tickets, swipe left/right in your
wallet to view each one.
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Uy Account TRANSFERRINE
Travis Green
travis.|.green@iowawild.com A G A M E T I E K E T

SEAT o
N GEEK &7

T""“Sf“ke‘s Sell Ticketson ~ Renew Season Transter the seats like a pro,

SeatGeek Tickets
send your tickets to any fan in just a few taps.

-

Exchange View Order Manage Saved
Tickets History Addresses

: STEP ONE:

Tap “Transfer Tickets”
My Upcoming Events *Note Transfer is for sending tickets to someone else.

lowa Wild Hockey FY 2025-26

lowa Wild v. Manitoba Moose - Sat.

Apr 18th You can also transfer tickets directly from the
Sat, Apr 18,2026 * 6:00pm My TiEkEtS |JEIgE.

Casey's Center

= yveetix.evenue.net C
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Select Tickets to Transfer

Moose - Sat. Apr 18th

Sat, Apr 18, 2026 * 6:00pm

B A G A M E T I E K E T

Select All

- Section 110 Transfer the seats like a pro,

send your tickets to any fan in just a few taps.
Row V « Seat 1

Defense Zone * C-FLST - 2025-26
Comp Flex Staff

STEP TWO:

Select the game you are transferring tickets from and
2025-26 lowa Wild

I select the seats you want to transfer. Tap Continue.
Tue, Jun 30, 2026 -

10:00am
lowa Events Center

= yveetix.evenue.net C
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Transfer To

First Name

TRANSFERRING
A GAME TICKET

Transter the seats like a pro,
send your tickets to any fan in just a few taps.

Last Name
Mobile Number *

Use Email Instead

STEP THREE:
u
Powered By

PACIiOLAN Enter the mobile number or email of the person you would
© 2025 Paciolan like to transfer the tickets to. Tap Review Transfer.

All Rights Reserved.

Site Security Privacy Policy,

Do Not Share or Sell My Information
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Review Transfer

To: John Smith

. A G A M E I c K E
lowa Wild Hockey FY 2025-26 I I

lowa Wild v. Manitoba Moose - Sat.
Apr 18th

Sat, Apr 18,2026 + 6:00pm Transter the seats like a pro,

Casey's Center : et
send your tickets to any fan in just a few taps.
Change

STEP FOUR:

Once you have reviewed the recipient’s phone number or

Powered By email address, tap Transfer Ticket(s).
PACIiOLAN

© 2025 Paciolan

Ryt Have more tickets to transfer? Tap Start A New Transfer

BTN b

< = yveetix.evenue.net C
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Transfer Invite Sent

You may cancel the transfer any time
before it's accepted. Once transferred, you'll
no longer have access to the original
tickets.

Back to My Account

Start a New Transfer

Transfer Summary

To: John Smith
(515) 320-1220

lowa Wild Hockey FY 2025-26

lowa Wild v. Manitoba Moose - Sat.
Apr 18th

Sat, Apr 18,2026 « 6:00pm
Casey's Center

Section 11N « Raw \/ « Qaat 1

{ ¢ 8 yveetixevenuenet G, 7 oo

TRANSFERRING
A GAME TICKET

Tranfer the seats like a pro,
send your tickets to any fan in just a few taps.

STEP FIVE:

You will see a confirmation screen once the transfer has
been sent. The recipient will then be sent instructions for
claiming the tickets. You will receive an email once the
transfer is accepted.

PENDING TRANSFER:

Your tickets will now have a pending transfer notice alerting
you when the transfer is complete. To cancel or view details
of your transfer tap Pending Transfer.



ACCEPTING A TICKET TRANSFER
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79737

Text Message - SMS
Today 10:53 AM

PAC Live: Travis Green wants to
send you 1 ticket to lowa Wild v.
Manitoba Moose - Sat. Apr
18th. To Accept:

Reply STOP to unsubscrike
Msg&Data Rates May Appi,.

If you did not expect this message from an unknown sender, it may
be spam.

ACCEPTING A
TIGKET TRANSFER

Complete the transter by tapping the link and accepting
your ticket. From there, you're all set and game-ready.

STEP ONE:

You will receive a text message or email that someone
is sending you tickets. Tap on the link in the message
to accept.

13
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Ticket Transfer A E E E P T I N E A
Travis Green wants to send you tickets:
lowa Wild Hockey FY 2025-26

lowa Wild v. Manitoba Moose - Sat.
Apr 18th

Sat, Apr 18,2026 « 6:00pm
Casey's Center

Complete the transfer by tapping the link and accepting
your ticket. From there, you're all set and game-ready.

Accepi Transfer

STEP TWD:

Tap “Accept Transfer.”

Decline Transfer

NOTE:
|
Powered By

PACIOLAN It receiving the transter via email, you must accept the
©2025 Paciolan tickets on your mobile phone. Tickets must be displayed

All Rights Reserved.

e on a mobile phone from your digital wallet.

DA Niat Qhara ar Qall My InfAarmatinn

g wyveetix.evenue.net X
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< My Account

lowa Wild Hockey FY 2025-26

lowa Wild v. Manitoba
Moose - Sat. Apr 18th

Sat, Apr 18,2026 * 6:00pm
Casey's Center

My Tickets

1/1
Section 110 * Row V * Seat 1

@ Add to
Ml Arple Wallet

Transfer

yveetix.evenue.net C

ACCEPTING A
TICKET TRANSFER

Complete the transfer by tapping the link and accepting
your ticket. From there, you're all set and game-ready.

STEP THREE:

Tap on the “Add to” icon to add to your Apple Wallet
or Google Wallet.

NOTE:

|f you have a Hy-Vee Tix Account, sign in using your
email address/account number and password. If you do
not have an account, simply create one.

S Add to s Addto
M Apple Wallet Google Wallet

12



X

GM35 - 4/18/26}-
lowa Wild v. Mani...

WILD TERRITORY

SEASON PRESENTED BY S W/se ST4R

Sec Row

110 V 1

Casey's Center WILD TERRITORY

C-FLST - SCREENSHOTS NOT VALID

GM35 - 4/18/26 - lowa Wild v. Manitoba Moose
Event Guide

ACCEPTING A
TIGKET TRANSFER

Complete the transter by tapping the link and accepting
your ticket. From there, you're all set and game-ready.

STEP FOUR:

Present your mobile ticket to the attendant and enjoy
the game at Casey's Center.

16
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EXCHANGING YOUR GAME TICKETS
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My Account

Travis Green

travis.l.green@iowawild.com

SEAT
«— oEA L,
- GEEK &r

Transfer Tickets  Sell Tickets on Renew Season
SeatGeek Tickets

g &

View Order Manage Saved
History Addresses

My Upcoming Events

lowa Wild Hockey FY 2025-26

lowa Wild v. Manitoba Moose - Sat.
Apr 18th

Sat, Apr 18,2026 « 6:00pm

Casey's Center

= yveetix.evenue.net C

EXCHANGING
YOUR TICKETS TQ
ANDTHER GAME

Season Ticket Members, make a smooth line change

by exchanging your seats for a future game and never

miss a moment of the action.

STEP ONE:

Tap the “Exchange Tickets” icon.
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Select an event or item to exchange

lowa Wild Hockey FY 2025-26 v u “ R T I E K E T s T n

lowa Wild v. Texas Stars -
Tue. Dec 30th
#5 Tuesday, December 30, 2025 at 7:00

PM
Casey's Center

Season Ticket Members, make a smooth line change
by exchanging your seats for a future game and never

Q 2025-26 lowa Wild FLEX miss a moment of the action.

Tuesday, June 30, 2026 at 10:00 AM

STEP TWD:

Cancel Select the game that you currently hold tickets for and
want to exchange.

= yveetix.evenue.net C

19
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CENTER

Exchange - Select Seats

lowa Wild v. Texas Stars -
Tue. Dec 30th

#3 Tuesday, December 30, 2025 at 7:00
PM

Casey's Center
lowa Wild Hockey FY 2025-26

Select All

1:110, Row V, Seat 15

Defense Zone, 2025-26 Full New
$16.50

Exchange Ticket Cost

= yveetix.evenue.net C

EXCHANGING
YOUR TICKETS T@
ANDTHER GAME

Season licket Members, make a smooth line change
by exchanging your seats for a future game and never
miss a moment of the action.

STEP THREE:

Select the seats you want to exchange, then press Next.

NOTE:

All selected seats must be from the same game to
complete the exchange.

20
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Exchange - Select New Event

Can't attend a game? Store

tickets here until you know
W which future game you want
to attend.

Tuesday, June 30, 2026 at 7:00 PM
lowa Events Center Season Ticket Members, make a smooth line change

by exchanging your seats for a future game and never

lowa Wild v. Grand Rapids miss a moment of the action.

Ef’ Griffins - Wed. Dec 17th
& Wednesday, December 17, 2025
) at7:00PM STEP FOUR:

Casey's Center

Select the new game you want to exchange your tickets to.

lowa Wild v. Grand Rapids
f’@ Griffins - Fri. Dec 19th

< g 1yveetix.evenue.net C
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lowa Wild v. Texas Stars -

Wed. Dec 31st
Wednesday, December 31, 2025 at 5:00 PM
Casey's Center

Item Details

Singles

Cancel

= yveetix.evenue.net C

EXCHANGING
YOUR TICKETS T@
ANOTHER GAME

Season Ticket Members, make a smooth line change
by exchanging your seats for a future game and never
miss a moment of the action.

STEP FIVE:

Browse the seat map and select your preferred seat(s)
for the future game.

22



lowa Wild v. Texas Stars -
Wed. Dec 31st

% Wednesday, December 31, 2025 at 5:00 PM
Casey's Center
Change Event

1 X 2025-26 Full New
Defense Zone
1:108, Row Y, Seat 1

Change Seats

New Ticket Cost

Old Ticket Cost

Exchange Cost Season Ticket Members, make a smooth line change
by exchanging your seats for a future game and never
miss a moment of the action.

Delivery Method

0.00 - Add Tickets to Mobile@Vallet
STEP SIX:
| |

“ Select a delivery option from the dropdown, then tap
Cancel i o :
Next” to continue.

hyveetix.evenue.net

23
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lowa Wild v. Texas Stars -
%3 Tue. Dec 30th
Tuesday, December 30, 2025 at 7:00 PM

Casey's Center

1:110, Row V, Seat 15

Cost Breakdown

New Ticket Cost $16.50
0ld Ticket Cost $16.50
Delivery Charge $0.00
Exchange Fee $0.00
Exchange Cost $0.00

Yes, Submit Exchange

Cancel Exchange

= yveetix.evenue.net C

EXCHANGING
YOUR TICKETS T@
ANOTHER GAME

Season Ticket Members, make a smooth line change
by exchanging your seats for a future game and never
miss a moment of the action.

STEP SEVEN:

Double-check the game date, seat locations, and cost
summary. When everything looks correct, tap “Yes,
Submit Exchange.”

EXCHANGE COMPLETE:

Once you see the confirmation screen, tap Go To My Account
to return to your ticket list. Your updated tickets will now

appear in your account.
24
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My Account

Travis Green

travis.l.green@iowawild.com

SEAT
«— oEA L,
- GEEK &r

Transfer Tickets  Sell Tickets on Renew Season
SeatGeek Tickets

g &

View Order Manage Saved
History Addresses

My Upcoming Events

lowa Wild Hockey FY 2025-26

lowa Wild v. Manitoba Moose - Sat.
Apr 18th

Sat, Apr 18,2026 « 6:00pm

Casey's Center

= yveetix.evenue.net C

EXCHANGING
YOUR TICKETS T@
THE STOREHDUSE

Plans changed? Make the save and stash your tickets in
the Storehouse for a future lowa Wild game.

STEP ONE:

On your account page tap the “Exchange Tickets” icon.

26
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CENTER

Exchange - Select Event

Sefect an event or em 1o exchange E x E H A N E I N E

lowa Wild v. Texas Stars -
Wed. Degg31st
# Wednesday, ber 31,2025 at >

5:00 PM
Casey's Center

Plans changed? Make the save and stash your tickets in
the Storehouse for a future lowa Wild game.

2025-26 lowa Wild FLEX
Tuesday, June 30, 2026 at 10:00 AM

STEP TWD:

Find and select the game you want to exchange to
the Storehouse.

Cancel

Do Not Share or Sell My Information

< > g tix.evenue.net CJ

27
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CENTER

Exchange - Select Seats

lowa Wild v. Texas Stars - E x E H A N E I N E
Wed. Dec 31st
% Wednesday, December 31, 2025 at
5.00 PM
YOUR TICKETS TO

lowa Wild Hockey FY 2025-26
1:108, Row Y, Seat 1

Defense Zone, 2025-26 Full New

$16.50 Plans changed? Make the save and stash your tickets in
the Storehouse for a future lowa Wild game.
Exchange Ticket Cost

STEP THREE:

Select the seat(s) you wish to exchange, then tap Next.

Do Not Share or Sell My Information

= yveetix.evenue.net C

28
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CENTER

Exchange - Select New Event

EXCHANGING
EXCHANGE STOREHOUSE - v n “ R 'I' I E K E 'I' s 'I' n
Can't attend a game? Store
tickets hegg until you know
WIS whih ragmome you wan THE STOREHDOUSE
to attend.

Tuesday, June 30, 2026 at 7:00 PM
lowa Events Center

Plans changed? Make the save and stash your tickets in
the Storehouse for a future lowa Wild game.

lowa Wild v. Grand Rapids

;f’ Griffins - Wed. Dec 17th
> Wednesday, December 17, 2025 &
@% Wednesda STEP FOUR:

Casey's Center Select “Exchange Storehouse” at the top of the page.

lowa Wild v. Grand Rapids
”th Griffins - Fri. Dec 19th

¥ < > ) g tix.evenue.net C N -

21




IT yquzzig: questions apbout your qum‘ng, ‘
contact the lowa Wild Ticket Office at 515-564-
8700 or tickets@iowawild.com.

Official lowa Wild Website

Select Price Level E x E H A N B I N E
— h v u “ R T I B K E T s T u
2025-26 Full ° 0
o 0 THE STHREHHHSE
New

Displayed price may include charges and fees

New Ticket Cost 50.00 Plans changed? Make the save and stash your tickets in

0ld Ticket Cost $16.50 the Storehouse for a future lowa Wild game.
Exchange Difference $0.00

Fees are included STEP FIVE:
Select the same price level as your original ticket
m (Make sure the Exchange Difference = §0).

Do Not Share or Sell My Information

= yveetix.evenue.net C
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Tuesday, June 30, 2026 at 7:00 PM
lowa Events Center

Change Event
1 X 2025-26 Full New

Defense Zone
Gen Adm

Change Seats EXEHANEINE

New Ticket Cost
Old Ticket Cost

Exchange Cost

Delivery Method

000 - Add Tkt to Mo BValot Plans changed? Make the save and stash your tickets in
% the Storehouse for a future lowa Wild game.

e (D STEP SIX:

00 Not Shate or Sell My Information Choose your delivery method and tap Next.

= yveetix.evenue.net C
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Old Item

lowa Wild v. Texas Stars -

Wed. Dec 31st
Wednesday, December 31, 2025 at 5:00 PM
Casey's Center

1:108, Row Y, Seat 1 Ex E H A N E I N E
Cost Breakdown vn“R TIEKETS Tn

New Ticket Cost $16.50

Old Ticket Cost $16.50
Delivery Charge $0.00
Exchange Fee $0.00

Exchange Cost $0.00 " :
Plans changed? Make the save and stash your tickets in

the Storehouse for a future lowa Wild game.

Yes, Subn it Exchange

STEP SEVEN:

Cancel Exchange 2 . .
Tap “Yes, Submit Exchange” to complete the exchange.

Do Not Share or Sell My Information

hyveetix.evenue.net

32
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Confirmation 21080422-H26:83152

#
Order Date December 12,2025 01:23:02 PM T H E s T n R E H n “ s E

CST

Plans changed? Make the save and stash your tickets in
Cost Breakdown the Storehouse for a future lowa Wild game.

New Ticket Cost

Old Ticket Cost STEP EIEHT:

livery Char u ”w
chh:n);(e: :;fe Exchange complete, tap “Go To My Aceount” to go back

Exchange Cost to your account page.

NOTE:
Go To Account : _
% Your tickets are now in the Exchange Storehouse. All

exchange tickets must be converted to game tickets
before the last game of the reqular season. Tickets not

O nyvecticevenuenet () || oo exchanged out from the Storehouse don't roll over to next
season and have no monetary value.

Do Not Share or Sell My Information

33
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GM35 - 4/18/26
lowa Wild v. Ma i..

2025-2026 II:IWA WILD

WILD TERRITORY

SEASON PRESENTED BY J{W/se ST

Sec Row

110 V 1

Casey's Center WILD TERRITORY

C-FLST - SCREENSHOTS NOT VALID

GM35 - 4/18/26 - lowa Wild v. Manitoba Moose
Event Guide

ACCESSING THE
IOWA WILD GAME

You will receive your tickets with NFC-enabled tap-to-
enter technology. Follow these steps to make getting
into the game quick and easy.

ARRIVING AT CASEY'S CENTER:

. Open your mobile wallet (Apple Wallet or Google Wallet)
and find your lowa Wild ticket.

2. Hold your phone near the ticket reader at the entry
point to tap for entry.

3. Check your seat location on your mobile device and
keep your phone handy to show the usher.

NOTE:

Screenshots won't work. Tickets must be added to a

mobile wallet for entry.
34



